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& F /e A\ SHE RS Date:
Title and Code
of vQp ITOS023L2 Technical Support 3 fiif 7 &
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Note: This form shall be filled in by applicant’s employer or an authorized person or referee only.

FEr IR AR A aE A 2 (B E B 2Rt A B A

| APPLICANT’S PERSONAL PARTICULARS i35 A{H AR (*Please delete whichever not applicable 1

FAE )
Name in English Surname Given Name (in full)
B K 4
Name in Chinese Title: *Mr / Ms
IS FRaH: *et / 4ok
*HKID Card / Passport No. Date of Birth (DD/MM/YY)
S SRR SR S HE HI (H/A/4)
Home Tel. Mobile Tel.
{EFTEEEE JRENEE S
E-mail
BT E
Correspondence Address
WA HE

Il EMPLOYER’S PARTICULARS & &} (*Please delete whichever not applicable 27| 2: 7~ F )

Company Name
AGEAH
Contact Person Surname Given Name (in full)

i Ntk 44 TER 2T

Name in Chinese Title: *Mr / Ms
44 FHAE: *ek /&b

Contact Phone No.

e ]

E-mail

AL

Company Address
N EHE

Il EMPLOYMENT PARTICULARS Fts£E& K
How many years have you known the applicant? {REZEHE5 A a5/ DAE?

How long has the applicant worked for your company? HiiE AGFE NS T/ET %/ 0&E?
How long has the applicant worked in ICT (Operation and Support) industry?

HIE AP R s R (BB ) NEERZA?

What are the applicant’s position and major responsibilities: Hig5 A 2 TAEra{ir 5z T SERkE =22

Would you recommend the applicant to obtain the RPL qualification?

IRE A HERS HH 5 AU 1B B I agaE? O Yes /& ONo &



IV APPLICANT’S COMPETENCY ASSESSMENT  HH:5 A FURE JTe4h
Please put a “v” in the O if the applicant meets the performance requirements of below Unit(s) of Competency

(UoC). #THHEE NEFILL MRE N HRITZ RIEK - SHAEOPNANEVEE -

— Credit
UoC gEJEETT FN
1 | 107860L1 Perform next level escalation {7 4R T2 1 0O
2 | 107861L1 Understand the System Development Life Cycle for technical support 1 O
T 18 Z 5558 A DA EROT S 8%
3 | 107862L1 Understand the principle of troubleshooting T i [EEHERR Y JF FE 3 (0O
4 |107863L1 Understand the principle of data security | fiEEis 22 21 [F 1 0O
5 | 107864L1 Understand the principle of data protection | fiE{E &R Al 1 |0
6 | 107865L1 Understand professional ethics and conducts | i B JE (| B <7 3 (0O
7 110786612 Keep user/client informed of status of work 1 O
P/ B PRI LEER
10786712 Provide support to users [a] et & 3 |0
9 |107868L2 Work with service providers/vendors/developers 3 O
B LRGP R S E
10 | 107869L2 Comply with anti-bribery law and adopt a high standard of integrity in 1 O
the operation and procurement of ICT products and services
T o S BRI VR R R R i S AR sy - 1B ARG L - 4R = FERY
B
11| 107872L2 Coordinate application change requests with developer 3 O
BB 35 N B oha e AR SRV B K
12 | 107873L2 Install and configure Apps on client devices 3 O

1R Py E F28E ke e IERER

13 | 107874L2 Perform application configuration {7 & FHF2=CATES

14| 107875L3 Troubleshoot application problems fi& 1 FFZ =AY RE

15 | 10787612 Install and configure email clients 2258 K 25 7€ B8 T B4 Pl

16 | 10787712 Detect and protect against email spam (&0 &7 fi&Ea i i ZEFE 4
17 | 107878L3 Resolve email problems #1185 T (=AY [ RE

18| 10787912 Build a small wireless LAN 724/ NS4S 520 I I 448

19| 107880L2 Install and configure network components/devices

B G A

20| 107881L2 Setup content sharing on server (AR &5 R ENETILE
21|107892L1 Maintain inventories of equipment/software &G # {4 EE
22|107893L2 Implement system maintenance procedures Hjifi 245 4EEFE 7
23|107894L2 Provide support for different operating systems

Ry R EIRVERTE 28 B S8

24110789512 Configure desktop client environment £%FE £ & PIEsS BN T /FEREE
25|107896L2 Perform Operating System installation ZZ8EHE(E 2447

26 | 10789712 Restore system or files from backups T Fi {7778 R 478 BURE 2R

27 | 107898L2 Monitor server system status B ZZ(a] 55 24 IR AE

2810789912 Provide help desk support Itk B & 7%

29| 107900L2 Purchase computing hardware/components [i# & & iS4 40
30| 107901L2 Perform system backup 3T 24510

31| 107903L3 Perform basic system administration h{THE A 240 EH

32| 10790613 Troubleshoot Operating System issues &1 {E Z 48 HE

33 [107908L2 Perform simple web page update 475 EEHY 44 B & ¥
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V  PLEASE PROVIDE ANY FURTHER COMMENTS AS APPROPRIATE* 7R E0RH (A0 )*

*Please use separate sheet if necessary. WIREEM @ A HATEIEE -

Processing of Personal Data

A database will be compiled by the RPL Assessment Office as part of the processing of all applications, which will include information such
as documents submitted by applicants and assessment reports. All data will be kept confidential. The RPL Assessment Office is committed
to ensuring that all personal data are handled in accordance with the provisions of the Personal Data (Privacy) Ordinance (PDPO). No access
or downloading of files will be allowed without approval from the RPL Assessment Officer.

The applicant’s personal data may be provided to authorised government departments and other organisations or agencies for matters
relating to RPL application, such as the reimbursement of assessment fee.
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SPA R R AR I B PR A L P {18 A O S HLA A TR RE IS - SRR LA AR — DI Rh AR IR - AEETHE
TRATAE AR B  & (AR ARG ROORIE - ARIE N i s # HAE T 5 2 A -

WAHFRE - S5 AREATR ] R S SIS R AVBUR B B S At ARk sl - LU BB R S i R SE M AR BHSS E > BI0
SRR -

Signature %2 Date HHH:

Name #:%: (IN BLOCK LETTERS 3% Fi IE#t&)




